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Bramingham Park once again welcomes you to our fifth 

newsletter. As always we value our patients’ views and 

experiences as a vital element in shaping our services. The 

PPG will continue to encourage all staff and patients to be 

involved in promoting Bramingham Park Medical Centre. 

 
Our Practice Manager Amanda Small has been with us 

for eighteen months now, and during that time she has 

proved herself a valuable member of the team. 

Amanda’s contribution and assistance towards PPG 

matters has rendered some important beneficial 

changes within BPMC. 

 

Clinical Staff 

There have been some changes over the past year. 

Doctor Mukherjee, our Advanced Practitioner Nurse 

Jane Morton and our HCA Audrey moved to pastures 

new. This situation would have left a severe shortage of 

clinician staff, however management managed to 

maintain the status quo by agreement with existing staff 

in taking up the lost hours and the employment of 

another ANP. We now have two male doctors, namely 

Dr Malik and Dr Ahmed. Our Advanced Nurse 

Practitioner is Nikki Johnson together with Practice 

Nurse Marie Park and Practice Nurse Jenny Craig. The 

situation with our clinicians is stable at present, we are 

fortunate that we have the services of an additional 

female GP, Dr Dadabhoy on some days on a regular 

basis. 

 

Surgery Administration 

Administrative duties are without doubt a very important 

function in any concern. We are pleased that the 

practice staff take their duties seriously. All incoming and  

outgoing communications are dealt with efficiently by the 

reception & admin team. Attention to detail involves a lot 

of work for our receptionists, which we appreciate 

greatly. 

 

Pharmacist 

Our Practice Pharmacist Shafa unfortunately decided to 

return to community pharmacy work, the practice is 

looking at the next steps to recruit another pharmacist. 

We do have Huda, our Diabetic Pharmacist, holding 

regular clinics alongside our Practice Nurses in order to 

improve care and the lifestyle of our Diabetic patients. 

Practice Communications 

 

http://www.braminghamparkmedicalcentre.com/ 

 

 
Our website and practice leaflet covers all up to date 

information on staff and services provided at BPMC.  We 

also display our PPG Notice Board in the reception area 

in order to communicate to patients, staff, and clinicians 

all current PPG activities. So please look out for all 

updates and news. If you would like any further details, 

the reception team will be willing to help. 

 

Appointments 

In our previous newsletter we pointed out that some 

patients face difficulty in obtaining an appointment when 

they want one. The PPG and Practice Management are 

constantly looking for improvements within the 

appointment structure. There is no doubt that this is a 

key element in any practice, and is at the forefront of all 

our patients concerns.  

However since our last newsletter there have been 

additions made to increase availability. Extended Access 

has been introduced to help patients obtain an 

appointment outside normal hours. Two hubs exist, one 

in Gardenia Avenue and the other in Windsor Street, 

known as the Medici Medical Practice. It is important to 

note that patients can phone our practice, who can then 

arrange the possibility of an appointment at one of the 

two mentioned hubs. 

 
We have agreed with management to show fortnightly 

online appointments which has helped. In addition to this 

we now show two same day appointments online from 

7.30 am each morning. This initiative has improved the 

situation, and we will continue to work with management 

towards finding other ways to help our patients.   

Finally, in addition to our fortnightly online appointments, 

the practice has released all routine pre-bookable 

appointments to also be made available to book online. 

We hope that these changes will make a noticeable 

difference to appointment access at BPMC.    

http://www.braminghamparkmedicalcentre.com/


 
 
  

Blood tests at the practice 

 

 
Appointments for blood tests are open to all patients on 

request. However, we must realise that all requests may 

not be possible to accommodate at the surgery, so 

patients are still encouraged to make use of the 

community clinics if able to do so. 

 

Primary care networks 

In order to meet the increased need of patients, 

practices have begun working together with the 

community, so that we can offer a more efficient service 

to patients requiring care in areas of mental health, 

social care, pharmacy, hospital and voluntary services. 

We at Bramingham have joined a PCN consisting of the 

following surgeries: 

Bramingham, Kingsway, Conway, Malzeard Road, 

Blenheim, Pastures Way, and Neville Road.   

In total there is a network population of approximately 

48.000 patients.  

The Network will initially be focusing on Clinical 

Pharmacists and Social Prescribers to support patients 

and practices. This initiative is all very new but he 

practice will be working very closely with the PCN 

Clinical Director and the Luton Clinical Commissioning 

Group in order to get the Network on track moving 

forwards. 

The practice will be updating us as and when there have 

been changes or additions. 

 

A note from the practice 

We have been asked to promote that the practice is 

currently sending out invites for Shingles vaccinations 

and Pneumonia vaccinations. The practice will contact 

you if you are eligible for these vaccines. Do please take 

up the offer of a free vaccine to help prevent these 

illnesses. 

 
Flu season is not far around the corner and we 

encourage you to attend the surgery when you receive 

that invite in a couple of months’ time. 

 

 

 

PPG recruitment 

 
Our PPG has being active for close to six years. We 

have a membership between 12 and 15 members.  

During this time we have always endeavoured to 

promote the best service we can for our patients and 

staff. We meet four times a year for little over an hour 

during which, matters arising from the previous meeting 

are closely examined and openly discussed. Amanda 

Small our Practice Manager attends all meetings, and on 

occasions a practice Doctor will attend.   

 

We need to keep the momentum of our PPG going and 

it is important that we try to put in place ideas and 

proposals to management that may help patients 

consider the benefits of membership. This year already 

we have taken different approaches to try and reach 

more patients and because of this we had the pleasure 

of welcoming 3 new faces to the group.  

 

We have recently set up a virtual group as another 

aspect of our PPG and wish to promote this, especially 

to those who are unable to commit to attending face to 

face meetings. These members happy to receive 

correspondence, would in turn be encouraged to 

express their views and put forward ideas that may 

assist the smooth running of BPMC.  

 

Should you wish to sign up to our virtual PPG please 

visit this link to our PPG page on the practice website: 

http://www.braminghamparkmedicalcentre.com/ppg

.aspx?t=1 

 

During the course of the last six years many changes 

have taken place with doctors, nurses, staff, and 

management.  John Breen and myself have seen these 

changes during our time with the PPG and have tried to 

adjust and welcome the positive aspect of change.  We 

would like to see this continue for the good of BPMC, 

patients, and staff. 

 

Thank you all very much and I wish you an enjoyable 

summer. 

Eddie Bermingham, PPG Chair 

John Breen (Deputy Chair & Secretary) 
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